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Patients’ Rights and Obligations
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OBLIGATIONS
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Patients should be frank to their doctors in
revealing their medical conditions, including
medications, past illness and previous
hospitalizations.
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Patients should inform doctors of any
changes in their health status.
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Patients should endeavor to co-operate with
any agreed form of management.
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Patients should not request doctors to
Issue:

1. Incorrect receipts

2. Incorrect certificates of diagnosis or
treatment

3. Incorrect sick-leave certificates
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Patients should be responsible for paying for
their medical care.
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If patients have enrolled in insurance plans,
they should find out from their insurance
agents about the detailed scope of
coverage of their medical insurance
policies.
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Patients have the right to know and
understand their medical conditions
including diagnosis, prognosis and common
sequelae.
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Patients have the right to know the different
methods of management available and their
common complications, and to make their
own informed choices in that respect.
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RIGHTS
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Patients have the right to know the names
of drugs prescribed, their actions and
common serious side-effects.
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Patients have the right to refuse any
medication, investigation or treatment, and
to be informed of the consequences.
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Patient have the right to a second medical
opinion.
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Patients’ dignity, privacy, cultural and
religious background should be respected.
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Patients have the right to confidentiality
regarding their medical conditions.
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Patients have the right of access to their
medical information.
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Patients have the right to know the fees and
charges prior to consultation and any
procedure.
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Patients have the right to make complaints
and obtain a fair investigation and reply.
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Patients have the right to choose whether or
not to participate in medical research.




