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For a complicated time,
4 the simplest words are best : e
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The Medico-legal Partners and staff of Howse Williams
would like to thank all Healthcare Workers
in Hong Kong for their dedication and hard work during
the Coronavirus pandemic.
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ur Medico-legal
Partners:

Chris Howse

Dr David Kan

Dr Bernard Murphy
Oonagh Toner
Alison Scott
Maureen Liu

www.howsewilliams.com
enquiries@howsewilliams.com
+852 2803 3688
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COVID-19 Outreach Vaccination Service
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The fifth wave of the COVID-19 pandemic has infected more than one million
people in Hong Kong, with the elderly and disabled bearing the brunt. In the
early stage of the outbreak, the vaccination rate of the population over 80 years
old was less than 20%, making them the most vulnerable and helpless group
under the pandemic.

In fact, many elderly and people with disabilities who stay at home also wish
to be vaccinated, but due to their limited mobility, it is challenging to go out
to the vaccination centres. The Hong Kong Medical Association (HKMA) saw
strong demand for relevant outreach services, hence organised the "COVID-19
Vaccination Outreach Service" in early April 2022. Doctors were recruited to
offer home vaccination to the elderly with low mobility in Kwai Tsing and Chai
Wan districts. On the same day, a vaccination centre was set up at the Rotary
Club of HK Island West Hong Chi Morninghope School in Chai Wan to provide
vaccination services for the elderly, their carers and students with special
education needs. Secretary for the Civil Service Mr. NIP Tak Kuen came to the
centre to show his support to the HKMA.

Many elderly visited during the outreach service were lived in solitary. The
HKMA also prepared gift packs with food and sterilisation supplies to bring
warmth for these isolated during the pandemic.
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WhatsApp Message Support Service (WMSS)
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Due to the overwhelming use of quarantine facilities and related hotline
services during the fifth wave outbreak, many infected citizens were perplexed
while waiting for government arrangements. In line with safeguarding people's
health and serving the community, the HKMA established the "WhatsApp
Message Support Service (WMSS)" for infected patients who were home
quarantined.

The WMSS was launched on 17 February 2022 and received nearly 1,000
enquiries on the first day. Citizens' requests for help were mostly related to
COVID-19 symptoms, quarantine arrangements, insufficient supplies and what
to do if they test positive. Some parents who were unable to bring their children
to designated clinics even took pictures of their kids to seek medical advice.
The HKMA staff immediately referred these cases to our voluntary doctors on
duty for follow-ups to promptly extend a helping hand to people in need. The
doctors saw and talked with the patients directly by using video calls. The
timely aid came rightly to someone who needed doctors’ advice with a human
touch; there was no algorithm could have made the diagnosis as that made by
doctors. Empathy was seemingly important in the prescription at a time when
many were hard hit by COVID-19.

During the seven weeks of operation, the HKMA handled more than 13,000
inquiries, taking concrete action to address the urgent needs of the public.
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Public talks on COVID-19
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The Hong Kong Medical Association

In order to meet the needs of society, since 9 February, the HKMA has
held a series of “What You Need to Know” online public talks to clarify
the latest information about the COVID-19 disease and policies. From
February to April, six online talks on vaccination, home quarantine,
virus variants, emergency services, oral anti-viral medication and long
COVID were held and they received enthusiastic responses, with more
than 2,800 people participated. The series would go on to provide
up-to-date anti-pandemic information to the public.

In addition, the HKMA has also
collected the most frequently
asked questions from the public
and created an "Anti-pandemic
Tips" information pack, which
has been published on the
HKMA website, Facebook, |G
and other social platforms to
help citizens get prepared for
a long-term battle against the
pandemic.

HKMA 2
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PPE Distribution to Local Private Doctors

MRBE—BHEERBAE
BAETRERDERHZER
b AEERERKEE-REF:
HATERERRETRS
BB B — B o £ 5 R R 1B
B BOMRBETEEMBA
P LA EERSE T
LERRZ B EEME
B R E R RE X R BBY)
FRBBCURVEEER
BFAF mAMARE LK
FEAREEE - EHRANE
BEXRHE EREHER Y
BEUBRABRERNERER
NEBBEENRFRBER
FRA) EREFEARIE=T
MY EREERLKBETF
to

Private doctors have always been at the
forefront of the fight against the epidemic,
especially in providing vaccination service
to elderly and children. At the same time,
they are also a group with a higher risk
of exposure to the virus. Some private
doctors faced difficulties procuring personal
protective equipment (PPE) in the fifth wave
outbreak. The HKMA has joined hands with
the Food and Health Bureau to distribute
PPE to local private doctors in response to
the sector's needs. Despite the unexpected
circumstances like changes in the quantity
and specifications of supplies, the HKMA
still adhered to the principle of serving the
medical fraternity and delivered 3,000 cartons
of goods to private doctors.
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The HKMA has been doing its best to give full play to the
professionalism to assist Hong Kong fight the pandemic. The
HKMA has expressed its opinions regarding the anti-pandemic
policy through different channels, such as press conferences,
statements, and submissions. The Advisory Committee on
Communicable Diseases under the HKMA also meets regularly
with the Centre for Health Protection to exchange the latest
information and recommendations.

In the early stage of the pandemic, vaccine hesitancy kept
Hong Kong's COVID-19 vaccination rate at a low level. The
President of the HKMA, Dr. CHOI Kin, went even further
and was vaccinated at the press conference to encourage
the public. The HKMA has also produced related videos and
posters, calling on the public to get vaccinated to protect
themselves and others.

The HKMA was concerned about the impact of the pandemic
on the medical sector; notably, private clinics were affected
by patient reduction and the cost upsurge brought by clinic
disinfection and personal protective equipment procurement.
Nevertheless, when the Government announced a new round
of Employment Support Scheme (ESS), clinics were initially
omitted from the beneficiaries. The HKMA immediately wrote
to the Government and urged to include clinics as one of the
subsidized sectors so as to support fellow doctors and clinic
staff. Subsequently, the Government proclaimed a revised
plan on 7 April in which private clinics were reinstated in the
funding scope.
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During the past three years, our health care professionals
have been walking hand in hand with Hong Kong people. Both
those working frontline taking care of COVID patients and
those serving the citizens in the community, they all rendered
their dedication in the difficult time.

In appreciation of the health care sector at large, the HKMA
has produced a video clip which features the contributions of
our fellow colleagues. We also wrote to the medical team
from our homeland thanking them for sharing our burden when
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An outbreak of Omicron variant
was triggered by aircrews and
caused several clusters in the
community

DEC 2021
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HKMA stated recommendations
on Omicron outbreak

BRFEBZETHATER
EROHEENHERR
Advisory Committee on
Communicable Diseases meeting
with CHP regarding COVID-19
updates

3rd
dose =

cOVID-19.

Jan 2022
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Citizens were encouraged to
receive 3rd dose of COVID-19
vaccine
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Tightening social distancing

measures, such as no dinnertime
dine-in services and closure of

certain premises
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Suspension of face-to-face classes
for schools
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Community isolation facilities
gradually put in service

Feb 2022

The HKMA Council
established Task Force
Against COVID-19
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The HKMA introduced

"What you need to know"
Public Talk series

AEXFHENTRIR
HIERREZEAR
i 1 IR 75

Launched WMSS for
infected citizens
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Called members to join
public healthcare to fight
against COVID-19 and
vaccination programme
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Thank you video and letter to local
and Mainland healthcare workers

o R HBRIZMPEHEAEZR
Advice to special schools on
infection prevention
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Submission regarding ESS to the
Government

cHAEFELEBETE EXRE
BRREHG GBS EEE
Requested MPS to put in place
measures to ease the situation
imposed by the fifth wave
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Implemented Telemedicine CME
for doctors

s FFEEESHMBH IS

Called members to take part in the
vaccination programme of HKCSS

Mar 2022
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Number of cases reached
the peak of 76,991 in a
single day
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Early summer vacation for
students
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Epidemic trend continued to
be stabilised, the Government
implemented the first stage of
relaxation of social distancing
measures

21 Apr 2022
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HKMA faciliated PPE
distribution to local private
doctors offered by FHB

s EMREREFTETEM

&% H IR AR AR TS )

Organised the “COVID-19
Outreach Vaccination Service”
in Chai Wan and Kwai Tsing
Districts
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Continued to provide
second dose of vaccine
in “COVID-19 Outreach
Vaccination Service”

May 2022
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Building a better
working world

A BIG thank you
to all medical workers for

. safeguarding Hong Kong. '
Together, we fight the virus!

Follow us on WeChat
Scan the QR code and stay
up-to-date with the latest EY news.

Thank ydu to our
healthcare heroes.

We sincerely appreciate your
service and sacrifice. Thank -
you_ for being our beacon of
light during chailenging times.
From Kennedys Healthcare
- Team of !.a_wy‘ers - '

Kennedys
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Thank you

With the deepest sincerity, we thank you all for risking your lives
during these unpgecedented times. Your'gourage, dedication
and selfless sacrificg are much respected
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Mayer Brown is a global services provider comprising associated legal practices that are separate entities, including Mayer Brown LLP (lllinois, USA), Mayer Brown International LLP (England), Mayer Brown (a Hong Kong partnership) and Tauil &
Chequer Advogados (a Brazilian law partnership) (collectively the “Mayer Brown Practices”) and non-legal service providers, which provide consultancy services (the “Mayer Brown Consultancies”). The Mayer Brown Practices and Mayer Brown
@ ies are established in various jurisdictions and may be a legal person or a partnership. Details of the individual Mayer Brown Practices and Mayer Brown Consultancies can be found in the Legal Notices section of our website. “Mayer Brown”
and the Mayer Brown logo are the trademarks of Mayer Brown. © 2021 Mayer Brown. All rights reserved. Attorney Advertising. Prior results do not guarantee a similar outcome.
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Unpredictable tomorrows

NEED FLEXIBLE
PROTECTION TODAY

Thinking of you

In the wake of a pandemic, when your world has been turned upside
down, know that we’re ready to help you through it. Our protection
has the flexibility to adapt to the unexpected.

A wide range of protection beyond claims
Advice for any eventuality your career may face
Fast to respond to unexpected situations

Support today, tomorrow and yesterday

Always there for you

medicalprotection.org

The Medical Protection Society Limited (“MPS”) is a company limited by guarantee registered in England with company number 00036142
at Level 19, The Shard, 32 London Bridge Street, London, SE1 9SG. MPS is not an insurance company. All the benefits of membership of MPS
are discretionary as set out in the Memorandum and Articles of Association. MPS® and Medical Protection® are registered trademarks. 2205193560 05/22
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